
 BETTER BUSINESS BUREAU CONSUMER CONTACT LIST 
WESTERN CANADA TO EASTERN CANADA 

Last Updated April 2006      
Canadian Council of Better Business Bureaus  
2 St. Clair Avenue East 
Toronto, ON   M4T 2T5 
Telephone: (416) 644-4936          Fax: (416) 644-4945 
E-Mail: ccbbb@ccbbb.ca
Website: www.ccbbb.ca
 

  
Better Business Bureau of Western Ontario 
308-200 Queens Avenue 
London, ON     N6A 1J3 
Telephone: (519) 673-3222          Fax: (519) 673-5966 
Toll-free (Area Code 519 Only): 1-877-283-9222 
E-Mail:  info@bbblondon.on.ca  
Website: www.bbblondon.on.ca (Online Reports) 

  
Better Business Bureau of Vancouver Island 
1175  Cook Street, suite 220 
Victoria     BC     V8V 4A1 
Telephone: (250) 386-6348          Fax: (250) 386-2367 
E-Mail: info@bbbvanisland.org
Website: www.bbbvanisland.org (Online Reports) 
 

  
BBB of Mid-Western  & Central Ontario  
354 Charles Street East                      
Kitchener, ON     N2G 4L5 
Telephone: (519) 579-3080          Fax: (519) 570-0072 
Toll-free (Area Codes 705, 519, 905 Only): 1-800-459-8875   
E-Mail: info@bbbmwo.ca  
Complaints : complaint@bbbmwo.ca  
Website: www.bbbmwo.ca (Online Reports)   

Better Business Bureau of Mainland B.C. 
404-788 Beatty Street 
Vancouver, BC     V6B 2M1 
Telephone: (604) 682-2711          Fax: (604) 681-1544 
E-Mail: bbbmail@bbbvan.org   
Website: www.bbbvan.org (Online Reports) 
 

  
Better Business Bureau of South Central Ontario 
100 James  Street South 
Hamilton, ON     L8P 2Z2 
Telephone: (905) 526-1111          Fax: (905) 526-1225 
Toll-Free:  1-800-862-0825 
Complaints : complaints@thebbb.ca 
E-Mail: info@thebbb.ca 
Website: www.thebbb.ca  (Online Reports)  

Better Business Bureau of Southern Alberta 
350-7330 Fisher Street S.E. 
Calgary, AB     T2H 2H8 
Telephone: (403) 531-8780          Fax: (403) 640-2514 
E-Mail: complaints@betterbusinessbureau.ca 
Website: www.betterbusinessbureau.ca (Online Reports) 
 
 

 
Better Business Bureau of Eastern Ontario and the 
Outaouais 
505-700 Industrial Avenue 
Ottawa, ON     K1G 0Y9 
Telephone: (613) 237-4856          Fax: (613) 237-4878 
Toll-free (Area Code 613 Only): 1-877-859-8566 
E-Mail: info@ottawa.bbb.org
Website: www.ottawa.bbb.org (Online Reports) 
   

Better Business Bureau of Central & Northern Alberta  
9707-110th Street, 888 Capital Place 
Edmonton, AB     T5K 2L9 
Telephone: (780) 482-2341          Fax: (780) 482-1150 
Toll-free (Canada): 1-800-232-7298 
E-Mail: info@edmontonbbb.org
Website: www.edmontonbbb.org (Online Reports) 
 

  
Better Business Bureau of Québec 
1370 rue Notre-Dame Ouest  Bureau 304 
Ville Mont-Royal, PQ     H3C 1K8 
Telephone: (514) 286-9281          Fax: (514) 323-1511 
E-Mail: bbbbec@bbb-bec.com  
Website: www.bbb-bec.com  Online Reports (members only) 
 

  
Better Business Bureau of Sask Inc. 
201-2080 Broad Street 
Regina, SK     S4P 1Y3 
Telephone: (306) 352-7601          Fax: (306) 565-6236 
E-Mail: info@bbbsask.com 
Website: www.bbbsask.com (Online Reports)
 

  
Better Business Bureau of the Maritimes 
805-1888 Brunswick Street 
Halifax, NS     B3J 3J8 
Telephone: (902) 422-6581          Fax: (902) 429-6457 
Toll free(Maritimes only) 1-800-422-5413 
E-Mail: bbbmp@bbbmp.ca
Website: www.bbbmp.ca (Online Reports) 
   

Better Business Bureau of Manitoba & N.W. Ontario 
1030 B Empress Street 
Winnipeg   MB     R3H 3H4 
Telephone: (204) 989-9010          Fax: (204) 989-9016 
Toll-free (Province of Manitoba Only): 1-800-385-3074 
E-mail : bbb1@mts.net  
Website: www.bbbmanitoba.ca (Online Reports) 
 

  
Better Business Bureau of Newfoundland & Labrador 
360 Topsail Road 
St. John’s, NL    A1E 2B6 
Telephone: (709) 364-2222          Fax: (709) 364-2255 
Toll free (area code 709) 1–877–663-2363 
E-Mail: info@bbbnl.org
Website: www.bbbnl.org  (Online Reports) 
Complaints:  complaints@bbbnl.org   
   

BBB of Windsor & South-Western Ontario 
880 Ouellette Avenue, Suite 302 
Windsor, ON     N9A 1C7 
Telephone: (519) 258-7222          Fax: (519) 258-1198 
E-Mail: bbb@bbbwindsor.com
Inquiries@bbbwindsor.com  
Website: www.bbbwindsor.com (Online Reports) 
 

PhoneBusters: 1-888-495-8501 
Toll free fax:  1-888-654-9426 
Industry Canada: 1-800-328-6189 
FTC (ID THEFT): 1-877-438-4338 
FTC (HELP): 1-877-382-4357 
www.bbb.org   
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